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CIRCULA
Sub. Revision of tariff, minimum guarantee, security deposit, commission structure, pulse
rates etc. for all type of PCOs.

No0.3-5/2007-R&C Dated: 23.03.2007

In continuation of this office Circular No. 3-22/2005-R&C dated 23.05.2006, 12.10.2006,
3-5/2007-R&C dated 01.03.2007, 06.03.2007 and subsequent clarification issued from time to
time, the competent authority has decided to revise the tariff, minimum guarantee, security
deposit, commission structure, pulse rates etc. for all type of PCOs across the country as
under: -

(A) Minimum Guarantee and Security Deposit
Local VPT
Local VPTs with 95

Particulars without 95 facility/ STD

Local PCOs facility VPTs STD/ISD* PCOs

Rural | Urban | Rural | Urban | Rural Urban | Rural Urban
Minimum Guarantee**
Existing 100 300 0 0 0 NA 100 600
Revised 100 300 0 0 0 NA 100 300
Security Deposit
Existing

. Rs.600 or six moith Manxi Rs.
Handlcapp ed 0 0 0 0 250 NA ofs avcn:gesrf\\:c‘mz]c 501(‘));)'.11111‘:;::;1!
whichever is Fighes Security
Other than Handicapped 1000 | 1000 0 0 subject o manimur | Depositis Rs.
ot Rs.5000/-. 3000
Revised
Handicapped 0 0 0 0
250 NA 600 1000

Other than Handicapped | 600 | 1000 0 0

* For ISD facility, additional security deposit of Rs.2000 may be taken only in Urban areas PCOs. No
security deposit will be taken for PCOs working in rural areas for ISD facility.

** Minimum guarantee is inclusive of service tax but exclusive of commission viz. net of billing.

(B)  Pulse rate for all type of PCOs except Local VPT (without 95 facility)
(i) Local, Intra and Inter Circle Calls
Particular Unit Rate Revised Pulse
(inclusive of BSNL Network Other Network
service tax) | Wire line/ .. Cellular/
WLL* Cellular | Wire line WLL*
Local & Intra
Circle Calls Rs.1.00 60
Inter Circle Calls
0-50 kms Rs.1.00 60 20 60 50
> 50 kms Rs.1.00 20 20 -

* WLL covers both WLL (fixed) & WLL (M).
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Country Category Pulse (sec.) Rs./min. inclusive of
Service Tax
USA, Canada, UK, Sri Lanka 6 10
Europe, (other than UK), Singapore, Thailand, Malaysia ,
Indonesia and Hong Kong, Kuwait, Bahrain, UAE, 5 12
Oman, Qatar
Rest of World 4 15
Note: -

a) All type of PCOs means Local PCOs including CCB/Handicapped PCO. local VPTs
with 95 facility, STD/ISD PCOs & STD VPTs.

b) Unit rate of Rupee one is inclusive of Service Tax.

c) There is no change in pulse rate etc. for call made from Local VPTs without 95 facility.

d) All Local PCOs shall have STD facility.

(O) Commission Structure: - In order to bring uniformity in all type of PCQs. the commission
structure for all type of PCOs is as under: -

Billed MCUs  per | Unit rate (inclusive | Revised Comm. | Net Bill rate’ MCU
month per PCO/VPT of Service Tax) per MCU (inclusive of Service Tax)
Upto 8§00 MCU Rs. 1.00 30.0% (Re.0.30) Re. 0.70
801 to 3000 MCU Rs. 1.00 32.5% (Re.0.325) Re. 0.675
3001 to 5000 MCU Rs. 1.00 32.5% (Re.0.325) Re. 0.675
5001 to 10000 MCU Rs. 1.00 32.5% (Re.0.325) Re. 0.675
10001 MCU and more Rs. 1.00 35.0% (Re.0.35) Re. 0.650

Note: - No Change in commission structure for Local VPT without 95 facility.

(D)  Service charge for STD/ISD PCOs and STD VPTs: -

Since the tariff is also applicable to CCB type PCOs and seeing the competition in the
market, the levy of service charge is not mandatory.

(E) Identification of PCOs: -

There is no necessity of separate identification for local PT after extending STD facility. As such
in the new arrangement there will be only three type of PCOs 1) Local VPT without 95 facility 2)
PCOs without ISD facility 3) PCOs with ISD facility

(F) Indicator/Display, Call Monitor, Stop Watch

Head of Circles are authorized to issue necessary instructions on the above subject as per their
convenience.
(G) Billing: -

Presently monthly bills are being issued in case of Local PCO and fortnightly bills in case of STD
PCOs. In this regard billing has to be made on fortnightly basis for all type of PCOs.
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2. The above revision will be applicable with effect from 1** April 2007 (midnight of 31
March and 1** April 2007).

3. All other terms and conditions will remain same. M

(Udita C
DDG-(T&C)

To
All CGMs - Telecom Circles/Metro Telephone Districts (1-26)

Copy to: -
27. CMD, BSNL

28. Directors-O/P/F, HRD, C & M

29. All Sr. DDGs, / DDGs, BSNL

30. DDG (Marketing) - for adequate publicity to customers and franchisees.

31. DDG (IT) — for placement on BSNL Website

32. Sr. DDG (MS) — for necessary action.

33. Director General P & T Audit, Delhi- 110054

34. Guard file. Nronssta St
(Naresh Kumar)

SO (Rates)
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